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Welcome

I'm delighted to share some exciting updates
from Rural Housing as we continue to enhance
the services we provide to our tenants and
local communities.

After a year of using our new housing and
finance software, designed to improve efficiency
and deliver a better experience for all our
tenants, we are delighted to share that the portal for tenants has been
enhanced further, and | would encourage you to sign up if you have not
already done so.With a click of a button on your mobile, tablet or pc, you
can view your tenancy details, book a repair or check your rental statement
or pay online.

More details are listed later in this booklet. If you have any difficulties signing
up, please contact our housing management team on 028822461 18.

Our tenants remain at the heart of everything we do. During the year,

we renewed our focus on tenant engagement by revitalising participation
panels and forums.These groups continue to play a vital role in shaping
tenant policies before they reach Board level and | would really encourage
you to join us so we can work together ensuring the services we provide
are best suited to our tenants.

We are especially proud to have a tenant representative from rural
Fermanagh serving as a full member of our Board of Management, ensuring
the tenant voice is embedded at the highest level of governance.

We know from the tenant priorities survey that our repairs and
maintenance service is one of the most important services we provide and
is the area where we must spend more. Hopefully the results of our 2025
tenant survey, which are summarised later, show that we are improving in
providing those services.

We also secured new grant funding to support tenant welfare and
expanded our Tenant Hardship Fund, which provides essential financial
support to tenants towards heating, electricity, rent, and other basic needs.

Season’s Greetings

Finally, on behalf of everyone at Rural Housing, | wish you and your families
a joyful Christmas and a prosperous New Year.

(%C"C\?
e Sz —

Stephen D Fisher
Chief Executive
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NEW HOMES
ANTICIPATED

50 March 2022

43 March 2023

77 March 2024

Il March 202




'STAFE NEWS

It has been a year of both celebration and reflection for the
Rural Housing team.

We were deeply saddened by the passing of our long-
standing Board Member; Tommy Gallagher. Tommy
made an outstanding contribution to Rural Housing
Association over many years, offering wisdom,
commitment, and genuine care for our tenants and
staff. He will be greatly missed by all who had the
privilege of knowing and working with him.

We are also pleased to welcome our new
Chair, Tom Potter; and look forward to his
leadership as we continue to strengthen
and support rural communities across
Northern Ireland.

We're delighted to share that Rural Housing Association
has been named Rural Social Enterprise of the Year at the
Social Enterprise Northern Ireland Awards 2025!

This recognition is an acknowledgment of the hard work and
dedication of our team, board, and partners who continue to
support rural communities across Northern Ireland.

50 Sucreay

8 kinees,
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Value for Money

Rura Housin% élssociation’s value for money statement sets out where we are on
and effective services for all our customers, and ensuring value
oney for all our tenants within Rural. 1

3 E’s — How we Deliver Vqlue

Econlomy Effici cy Effectiveness

Spending less. Spending well. Spending wisely.

The price paid for what A measure of productivity A measure of the impact
goes into providing a and performance and that has been achieved,
service. It is about delivering the process and delivery which can either be
services at optimum of procurement. quantitative or qualitative.
cost, through minimising

the cost of resources.

He

Change
External Cy inte
Planned Maintenance

Salaries and Wages

Housing Operations

- Maintenance Administration
- Bank Interest

We are commiitted to
ensuring that every pound
we spend counts.
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PROPERTY MANAGEMENT UPDATE

-
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REPAIRS & MAINTENANCE PERFORMANCE 2024/25 - RESPONSE WORKS ORDERS AND % DELIVERED

Total Complete within
Target

Total No Jobs Total No Jobs

1130 m 1203

Total Complete within
Target

Total Complete within

Total No Jobs e

1086 1276 1044

Target KPI Actual KPI Target KPI Actual KPI Target KPI Actual KPI

95% 98% 85%

TENANT SATISFACTION SURVEY 2024.25

OurTenant Satisfaction Survey was completed with all Tenants
in 2025 and is due to be completed again in 2027.These
survey results revealed that 83% of tenants were satisfied that
the Association provides a home that is safe and secure, 84%
were satisfied with the quality of the home, 79% were satisfied
that their rent provides value for money and 88% were
satisfied with their neighbourhoods as a place to live.

We know from the tenant priorities outlined that our repairs
and maintenance service is one of the most important
services we provide and is the area where we must spend
more. During 2025, the Association completed about 3,609
repairs. Customer feedback from our Tenant Satisfaction

90% 85% 82%

Survey in 2025 has highlighted we have improved on repairs
& maintenance. We will continue to engage with our tenants
to gain an insight as to how we can continue to improve the
service and to work with our contractors to ensure their
performance is held accountable.

RHA PERFORMANCE Completion Times
Expressed as %

Emergency Response Maintenance repairs 98%
Urgent Response 90%
Response Routine Repairs 82%

www.ruralhousing.co.uk | Rur



PERFORMANCE AND HOME SAFETY

At Rural Housing Association, we're committed to keeping your
homes in great condition and ensuring that every tenant feels safe,
comfortable, and supported. Over the past year, we've continued
to deliver a wide range of planned and cyclical maintenance
programmes, investing significantly to maintain and improve the
quality of our homes.

We're pleased to report high tenant satisfaction levels in our
planned and cyclical works, a reflection of our shared commitment
to maintaining safe and welcoming communities.

ELECTRICALTESTING

To keep you and your home safe, we carry out electrical safety checks
every five years. These tests are essential for preventing electrical
hazards and ensuring your home continues to meet safety standards.

BOILER SERVICING

[t's our duty to service your boiler annually, helping you stay safe and
ensuring your system runs efficiently saving you money on energy
bills. Our qualified engineers can also offer tips on getting the best
performance from your heating system.

To complete your boiler service or electrical test, we'll need access
to your home. Please keep your contact details up to date and get in
touch if you need to rearrange an appointment.

YOUR ANNUAL GAS SAFETY CHECK

Your safety is our top priority. By law, we must carry out annual gas
safety checks on all gas appliances, including boilers, to ensure they
comply with regulations.

When your check is due, we'll contact you in advance, and our
approved contractor will arrange a convenient appointment. During
the visit, they will also test your smoke detectors and carbon
monoxide alarms.

Please make sure we can access your home for these essential
checks. They protect you, your family, and your neighbours.

All gas engineers attending your property are Gas Safe certified and
will always show official ID before entering your property.

If you ever smell gas or suspect a leak:

¢ Call the 24-hour Northern Ireland Gas Emergency
Service immediately on 0800 002 001

e Contact Rural Housing Association on 028 8224 6118

¢ For out-of-hours emergencies, call 0330 123 0341

HOME ADAPTAT

We understand that some tenants may
experience health or mobility challenges.

We're here to help ensure your home =
continues to meet your needs and

supports independent living.

During the past year, we completed | |
minor adaptations, totalling £4 1,486,

all within target timescales and we're
delighted that 100% of tenants reported
satisfaction with the quality of work and
service provided.
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EXPENDITURE FOR MAINTENANCE PROGRAMMES 2024/25

Expenditure for Maintenance
Programmes

Actual Expenditure
2024/25 2023/24

£529,196 £477,572

Planned Maintenance

Response Maintenance £588,71 | £476,030

Cyclical £485,31 | £273,932

Total £1,603,219 £1,227,534
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Rural Housing has major developments underway for 2025/26

Cushendall

Designed by Studio Rogers Architects
and built by Lowry Construction, this
34-home scheme will deliver much-
needed housing and form part of the
‘Housing for All' programme, supporting
good relations and community building
across the Glens.

Rathlin Island

Construction continues on 10 new
social homes, delivered in partnership
with Lowry Construction and Studio
Rogers Architects

Both developments reflect our mission
to create sustainable rural communities,
not just new homes.

Newry & Mourne Down

Mid Ulster

Mid & East Antrim

Lisburn & Castlereagh City 7

Fermanagh & Omagh 7

Derry City and Strabane 7

Causeway Coast & Glens i

Belfast City )

Armagh City, Banbridge and Craigavon )
Ards & North Down 7

Antrim & Newtownabbey

0 20 40 60 80 100 120 140 160

'Cushendall
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DESIGN & BUILD SCHEMES

Clabby Scheme

Welcoming New Tenants

Following a successful Rural Needs Test
in Clabby, carried out with the Housing
Executive’s Rural Unit, approval was
granted for the delivery of eight new
homes in the village.

In 2025, we were delighted to welcome
new tenants to this scheme, which
highlights the often hidden housing
need in smaller rural communities. The
project showcases how partnership
and local engagement can help people
stay within their communities and
strengthen the long-term sustainability
of rural areas.

www.ruralhousing.co.uk | Rural Housing ||



HOUSING MANAGEMENT UPDATE

HOUSING ALLOCATIONS - GENERAL NEEDS ACCOMMODATION

All Rural Housing Association Allocations are made using the Northern Ireland
Common Waiting list. During the year; Rural Housing Association had 63 lettings.
This included a combination of 38 re-lets, 5 exchanges and 20 new lets in Sion
Mills, Ahoghill and Randalstown.

INCOME MANAGEMENT & TENANT SUPPORT

We recognise the challenges tenants face with rising living costs and remain
committed to providing practical support.

Our Hardship Fund has provided £7,891 in grants to tenants experiencing financial
difficulties. The Housing Team continues to work closely with residents, offering
guidance on Universal Credit, budgeting, and other financial supports.

Despite ongoing pressures, rent arrears remain steady, with 83% of rent collected
and 82% of income coming through government welfare payments.

Previous Year Results

Technical Arrears Achieve Current

Tenant arrear of 5% at year-end >5%% 162%
Non-Technical Arrears Achieve
Current Tenant arrear of 5% at 5.22% 7.36%
year-end
Reduce Past Tenant Arrears/ 2.05% 305%

Write-offs to < 2%

As of 31st March 2025, the Former Tenant Arrears figure stood at £15,147.85
(2.05%) of rent receivable).

One bedroom £93.43
Two bedrooms £112.70
Three bedrooms £126.21
Four bedrooms £138.34
Five bedrooms £152.28
Average £124.59
RENTAL CHARGES

Rental income funds the management
and maintenance of our homes.

Following tenant consultation and
feedback to our Board, rents increased
by 6.95% for 2024/25 to ensure we can
continue delivering high-quality housing
and essential services.

COMPLAINTS ANALYSIS

We want our communities to be safe
and welcoming places to live.

During 2024/25, 169 complaints of anti-
social behaviour were recorded.

None required escalation to the formal
complaints process, most were resolved
quickly through calls, visits, or warning
letters, in line with our policy.

Rural Housing Association’s housing
advisers will continue to provide
advice and support to tenants
struggling with debt.

REMEMBER if you

are worried about

rent payments, please
contact us to discuss

your circumstances in
confidence and we will
endeavour to help resolve
the situation. Please do
not ignore the problem.

2 Rural Housing | Winter Newsletter 2025/26







TENANT ENGAGEMENT ACTIVITIES

HOUSING FOR ALL: BUILDING

SHARED COMMUNITIES

In 2024/25, Rural Housing Association continued the delivery
of the ‘Housing for All' (Shared Neighbourhoods) programme
in Sion Mills.

In April 2024, we welcomed new tenants to Linen Mill Court,
adding |5 high-quality homes to the village and strengthening
community connections. The programme concluded in March
2025 at Old Mill Court, marked by a celebration event at
the Fir Trees Hotel, Strabane, where tenants, partners, and
stakeholders reflected on five years of progress.

Model Choir

TENANT PARTICIPATION

We're committed to ensuring tenants play a central role in
how we shape and improve our services.

Throughout 2025, Tenant Panels met regularly across our
regions from Fermanagh to Castlewellan giving residents the
opportunity to share ideas and feedback directly with RHA staff.

Highlights this year included:
* Autumn craft and wreath-making workshops in Fermanagh

e Our first Tenant Panel meeting for Ahoghill and
Randalstown residents in March 2025.

* Resident-led summer event at Brook Court, Ahoghill
in August

4 Rural Housing | Winter Newsletter 2025/26

Funded by the Housing Executive, the Housing for

All programme promotes positive relationships within
neighbourhoods through a five-year good relations plan.
Over the past year, initiatives have included:

* An intergenerational heritage project with Sion Stables
exploring the Great Famine's impact.

* Cultural diversity workshops celebrating global cultures.

* Cross-community art projects connecting seniors and
young people.

Looking ahead, we're excited to announce the programme’s
expansion to Cushendall, with 34 new homes due by
September 2026.

Advisory Group

A\ =
\ e

L}

=
Schaels

Fermanagh Autumn Floral Warkshop



FERMANAGH AUTUMN CRAFT AND WREATH-MAKING WORKSHOPS

T —

NEW TENANT PANEL:
AHOGHILL &
RANDALSTOWN

We recently hosted our first Tenant Panel
meeting with residents from Ahoghill and
Randalstown. The meeting gave tenants
the chance to share feedback and ideas
for improving RHA services.

A heartfelt thank you to everyone who
attended, your input helps shape the
future of our housing communities.

www.ruralhousing.co.uk | Rural Housing 15



BROOK COURT FUN DAY, AHOGHILL

Tenants at Brook Court worked closely with our staff to
plan and host a fantastic summer Fun Day, transforming the
scheme into a lively hub of activity for residents, families,
and neighbours.The day was packed with attractions
including a petting farm, face painting, planting workshops,
and plenty of delicious food.

The event was a true celebration of community spirit, with
tenants taking the lead in sharing ideas, organising activities,
and welcoming visitors.Thank you to everyone who helped
plan, set up, or simply came along to support the day, it was
a great example of what can be achieved when tenants and
staff work together.

"
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GREEN GYMS PROJECT AT WOODVALE MANOR, EGLINTON

Rural Housing Association is partnering with The Conservation
Volunteers Northern Ireland to deliver an exciting gardening
project at Woodvale Manor Community Garden.

Tenants are enjoying weekly horticulture sessions where they:
* Grow vegetables

* Create wildlife habitats

* Learn new skills

* Beautify shared green spaces

This hands-on project is helping residents connect with
nature and each other.

www.ruralhousing.co.uk | F Housin



VOICES WITHOUT BORDERS - GOOD RELATIONS WEEK 2025

As part of Good Relations Week 2025, RHA partnered with
Woven Housing Association, VWestern Health and Social Care
Trust, Derry City & Strabane District Council, and the Housing
Executive to host Voices Without Borders.

The event featured moving personal stories from refugees
and asylum seekers now living in Northern Ireland, building
empathy and understanding within our communities.

A huge thank you to all participants, funders, and the Mayor
of Derry City & Strabane District Council for joining us at this
inspiring event.

8 Rural Housing | Winter Newsletter 2025/26



MINISTERIAL VISIT TO CUSHENDALL SCHEME

On Friday 12th September, we were honoured to welcome Minister for Communities Gordon Lyons MLA to St Mary’s
Primary School in Cushendall for the official naming ceremony of our new Housing for All scheme at Kilandore Brae.

After an exciting schools’ competition involving pupils from St Mary’s PS and Glenann PS, the winning name “Lir View” was
chosen, drawing inspiration from the timeless Celtic legend of The Children of Lir, which evokes themes of transformation
and enduring community bonds.

Minister Lyons presented well-deserved prizes to the talented young winners, celebrated their creativity, and then toured the
development site to see firsthand the progress on this vital housing initiative.

SUSTAINABILITY IN ACTION
— TENANT STORY

Our tenant Emmanuel, from Randalstown, was recently
featured in a BBC interview about living in RHA'’s first

V
% scheme powered by ground source heat pump technology
é (installed by DALY Renewables).

This innovation is part of our ongoing effort to make homes
more energy-efficient, affordable, and environmentally friendly.

www.ruralhousing.co.uk | Rural Housing 19



CASTLEWELLAN

TENANT BREAKFAST

A big thank you to all Castlewellan tenants who joined us
for a productive breakfast session and shared their valuable
insights to review and shape our Business Plan for the
upcoming year.Your active participation and thoughtful
feedback highlighted the key priorities for our community,
ensuring the plan truly reflects residents’ needs and
aspirations. This collaboration is a shining example of how
tenant involvement strengthens our schemes and fosters
positive change ahead.

LINEN MILL COURT

BONDING EVENT

The sun shone brightly on our tenant bonding event at
Linen Mill Court! Tenants enjoyed a planting workshop,
creating floral displays and window boxes, followed by a
BBQ in the courtyard.

Funded through the Housing Executive’s Housing for
All programme, this event helped strengthen community
connections and celebrate local pride.

20 Rural Housing | Winter Newsletter 2025/26



TOGETHER, WE’'RE | %
GROWING STRONGER §< %

From new homes and festivals to green spaces and tenant
panels, this past year has been full of growth, connection, and
celebration across Rural Housing communities, with significant
investments in affordable housing, community awards, and

sustainable developments that have strengthened rural areas. ru ri l
Thank you to all our tenants for your continued support, h n

. g iy i 1 ousing . ..
has driven real progress like new social housing units and
enhanced local partnerships. Here's to another successful year aSSO‘ la lon
ahead, building on these achievements for even more thriving
rural neighbourhoods!

participation, and unwavering community spirit, which

TENANT PARTICIPATION TRAINING FOR STAFF & BOARD MEMBERS

Supporting Communities hosted a full Staff and Board training session at the Silver Birches Hotel in November, dedicated
to deepening our understanding of how to embed Tenant Participation across the organisation. The comprehensive session
included interactive workshops and discussions focused on best practices, effective communication, and building stronger
partnerships between tenants and staff. We are excited to apply the knowledge and strategies gained to enhance tenant
involvement, ensuring their voices are heard and valued throughout all levels of our work in the coming vear.

www.ruralhousing.co.uk | Rural Housing 21



Colette Sexton ' Ty
O’Dorninell Heights *

RURAL HOUSING ASSOCIATION ANNOUNCE

GARDEN COMPETITION WINNERS 2025

We were pleased to receive so many great
entries in 2025.We are looking forward to seeing

the results of your hard work again next year. So, ‘ﬁ"ﬁl “\“
whether you have a large or small garden or neat ! L '
window boxes, contact us with your entry form e

and photos of your garden to be in with a chance
to win one of three £50 vouchers on offer.

The Tenant Panels will be involved
in choosing all the winners.
This year’s categories are:

- Best Overall Garden
- Best Small Garden
- Best Hanging Baskets

The winners of our Garden Competition 2025 “Best Overall Garden” was Elieen Quinn
from our scheme in Linen Mill Court, Sion Mills. Our tenant judges were really impressed by
her beautiful garden, from the variety of flowers to the creative use of garden sculptures, this
really is a garden to make us ‘green’ with envy!

Congratulations to Thomas & Mary Hagan, our second winner, who has been working hard
to transform an unused green space in Brook Court, Ahoghill.

The final winner of our Garden Competition is Colette Sexton from Castlewellan who used
a range of floral displays to transform her outdoor space.

CALLING ALL GARDEN ENTHUSIASTS!

You can nominate your own or another tenant's garden for our garden competition. If you
wish to submit an entry, please complete and return the attached slip plus a photo of your
own or photo of the garden you wish to nominate by Friday 25th September 2026.

Competition will have a first prize of a £50 voucher!

Entry for Garden Competition!

Your Details:

AArESS:

Ol

Details of Nominee (if different):
ML

AAANESS:

Thank you to everyone who participated.
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STAY UP-TO-DATE ON THE LATEST TENANT NEWS AND UPDATES

My Home Tenant Portal
gives tenants 24/7 access to
manage their tenancy online. [ Payinants

Read Rent Make Rent

This new system will be an online tool which you can use
1o access your account and manage your tenancy easier.
You can create your own login to give you access to your
rent account online, to pay your rent online, report a repair .

any time of day or night and access news and updates from -
Rural Housing. :

This online portal is designed to be an extra platform for
communication and is available out of hours, so if you want
to report something and it is not an emergency, you do not
have to wait until the normal office opening hours.

We will be contacting you over the next few months to
encourage you to access this tool online so that you can
enjoy the benefits.

Using the My Home Portal our tenants can also opt for a
paperless service. A paperless service helps the Association’s
efforts to be an environmentally friendly organisation.

To register and log into your My Home account click on the
link: https://myhome.ruralhousing.co.uk

To register you will need an email address and your unique
tenancy reference number: If you are unsure of your
tenancy reference number; or require any assistance to
register, please contact our Housing Services Team at the
office on 028 822461 18 then select option 2.

My Home Tenant Portal is Live
To register visit www.rurathousing.co.uk and click
Member Login

@ Home Swap per HomeSwapper is free to Rural Housing Association tenants.

Once you get registered you can advertise your property on
the website and view your matches to see if you can find the

W property you want. If you find someone you would like to
HOMES APPER SCHEME swap with, please contact our Housing Manager - Mrs Valerie

, . Pinkerton or Orla Maguire (Neighbourhood Housing Officer).
You can talk to Rural Housing Association or the Northern

Ireland Housing Executive about transferring to a smaller home
through a transfer or a direct exchange. Visit the HomeSwapper
website at www.homeSwapper.co.uk to advertise a house
exchange online.

If you require any further information, please do not hesitate to
contact a member of our Housing Team on 02882246118 who
will be happy to offer further advice and assistance.

www.ruralhousing.co.uk | Rural Housing 23



Important Infor

If you currently receive a benefit or tax credit that is
ending you will be asked to claim Universal Credit instead.

Look out for your Migration Notice letter from the
it explains what you need to do.

Department for Communities -

Customers can seek independent welfare advi

for any queries about Move to Universal Credit.

Move to UC

8 Com

Over the coming months, the following working
age benefits are due to end and will be replaced
by Universal Credit:

W CODPTIIT M e

* Child Tax Credit

* Working Tax Credit

* Housing Benefit

* Income Support

* Income-based Jobseeker’s Allowance (JSA)

* Income-related Employment and Support
Allowance (ESA)

Everyone moving over from legacy benefits

will have their entitlement to Universal Credit
assessed against their current claims, with top up
payments available for eligible claimants whose
entitlement would have been reduced because
of the change — ensuring they receive the same
entitlement as on a legacy system.These will
continue unless their circumstances alter.

A dedicated helpline — signposted on the notice
claimants receive — will provide support to make
their Universal Credit claim, and guidance will
also be available online.

Commumtles ‘ ‘f';nln}a] I

mation

You do not

need (4] tﬂke 'Un_'p'
action until ygy,
9et your letter.

ce

For more information visit
nidirect.gov.uk/movetouniversalcredit
or call 0800 012 1331

T g3 U Universal
Commonities Credit
Northeyn Insdand

LOOK OUT FOR YOUR
‘MIGRATION NOTICFE’

When the Department for Communities
decides that it is time for you to move to
Universal Credit, they will send out a letter
called a ‘Migration Notice’. This is a formal letter
instructing those on legacy benefits to make a
claim for Universal Credit.

Once you receive your Migration Notice you will
have three months from the date of the letter to
make a claim for Universal Credit. It is important
that you act promptly when you receive your
Migration Notice to ensure a smooth transition
to Universal Credit.

Do not apply for Universal Credit until you
receive this notice. If you have any specific
questions or require assistance, please contact a
member of our housing team.

TO EASING
BENEFIT WORRIES!
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AS THE COST-OF-LIVING INCREASES,
WE ARE HERE TO HELP

Our staff have and will continue to assist tenants with the
Universal Credit process, providing advice, signposting, and The independent
making the .appropriate referrals.als applicable. As UC is vicenl p?gziﬁ?nge;g\%ﬁ
largely administered through a digital platform, we have e eonont to those who
provided training, guidance, and assistance to many of our advice network need it
tenants, keeping them updated of the Universal Credit

process and procedures.

Do you need advice?

FINANCIAL HELP -
As the cost of living crisis continues we know that many 0800 915 4604

people are Strugg“ng to Cope Wlth a reduced income' Benefits Debt & Money Advice Business Debt
Piths. ¢
@]}

Tax Credits & EU Settlement Scheme Mobile Advice Service
HMRC Products

Our Housing Team can help signpost you to
the relevant organisations who:

 Can check to see if you are claiming all the benefits you
are entitled to.
* Can get advice on managing your money

Please contact the Association if you are finding things
difficult so that we can help sign post you to whatever help
and assistance is available.

Householders who had previously managed their finances

are now finding themselves struggling to meet basic living
expenses like food and energy.

Adyvice NI is an independent advice

;l:rl::::l;g Rights o gk 028 9024 5640 network, providing advice to those who

need it most. They have a Freephone
advice helpline and can be

Citizens Advice o . : tacted via email.
con
Biscia www.citizensadvice,org.uk Contact your local office
028 9064 5919
Altf:'rna'tluely mﬂ:eakmm To seek
SR adviser contact .
sy = Free phone helpline on independent
0800 915 4604 or text advice on benefits,
ACTION to 81025 debts or housing
- ; Housing Advice Information issues. You may
el oo Wisdeecteovik website wish to contact an
T TR adviser at any of
MNorthern Ireland 034 4892 0900 th A
Housing ihe govik Foi Bokotaricn with Elos ese agencms
Executive (NIHE) Benefit for assistance.

Call the Universal Credit ~ elephone:0800 0121 331

Universal Credit Helpline for FREE on Mon to Fri, 9am to 4pm

Helpline Textphone 0800 012 | 44|
0800 012 1331 yororgmwen  DIFFICULTY PAYING

YOUR RENT

wwwcommunities-nigovik

Department for nidirect.gov.ulk/articles/ ' Please contact our Housing Officers/Advisors

Communities mmmdmng, on 028 822461 18 (select option 2 for housing)
universal-credit who will be able to discuss your rent account

and offer advice.
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PROVIDING OUR TENANTS WITH THE

WIDEST RANGE OF PAYMENT OPTIONS

PAYING YOUR RENT!

We know money might be tight, but you need to prioritise paying your rent. Don't risk
losing your home because you're missing rent payments.

We can offer support to help you manage your rent payments.

The Association recognises that many people are struggling and finding it difficult to
make ends meet. The Christmas period can be tempting with pressures to overspend
and cause debt. We are encouraging our tenants to budget wisely and prioritise paying
rent and other utility bills. If you are worried and need advice and assistance, please
feel free to contact one of our officers on 028 8224 6118 or any of the other advice
agencies highlighted.

Paying your rent is your responsibility. There are several ways to make payments to us, so
that you can always pay your rent on time.

OPTIONS FOR PAYING YOUR RENT

We have introduced a range of payment methods for you to choose from.

Use your Giro Rent card to pay at the
counter of any Post Office or paypoint outlet.

MY HOME
TENANT

Register and login to My Home Tenant Portal
and follow the link to make a secure payment 24
hours a day, 7 days a week

PORTAL

We can take payment over the phone for most
debit or credit cards.

Call us on 028 8224 6118 (Option 2) to make
your payment using our Worldpay system.

Call us on 028 8224 6118 (Option 2) to set up
a Direct Debit.

We will provide you with a form to complete

in order to set this up. There are advantages of
paying by Direct Debit. Rural will automatically
collect the rent due. Furthermore, you will not be
required to take any action in the event of rent
changes e.g. annual rent increase. If for any reason
you wish to cancel your Direct Debit please
contact Valerie Pinkerton, our Housing Manager:

You can make payments by a standing order
through your bank or make an online banking
payment. You will need our bank account details.
-— Please complete the form and we will provide
you with the details that you will need to set up
your standing order or online banking payment.

Please remember, if you are struggling to meet payments or are worried about
your income, get in touch straight away. Please don’t put it off. If you owe
rent, you could put your home at risk.

If you do not pay your rent/arrears and do not stick to your repayment plan, we will
have to take legal action and you will be responsible for paying the court fees. This
could add between £400 and £1,000 to your rent arrears bill. If an agreement is
reached at Court and you fail to keep to it, Rural will apply to the Enforcements of
Judgements office for an eviction, adding additional legal fees onto your account.

Rural will proceed with legal action only as a last resort and would reiterate that we
are here to help and support you.
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EQUALITY

Rural Housing Association is committed to
Equality and encourages a positive approach
to this within the Association and within

the communities in which we work. We
have an agreed Equality Scheme which
explains how the Association will implement
its Section 75 obligations. The requirements
of Section 75 of the Northern Ireland Act
1998. This Act requires public authorities,

in carrying out their functions relating to
Northern Ireland, to have due regard to the
need to promote equality of opportunity
between the following groups.

Persons of different religious belief,
Political opinion,

Racial group,

Age,

Marital status or sexual orientation;
Men and women generally;
Persons with a disability and
persons without; and

Persons with dependants

and persons without.

A copy of the scheme is available
on the Association’s website at

www.ruralhousing.co.uk. If anyone requires
further information on our Equality Scheme
please contact meranny@ruralhousing.co.uk

The
Consumer
Council

can help you

We provide e midependent odvice
O CONmITHET H3Les and imvestigate
complaints shout enegy. waber,

" tmnspont and postal services

USEFUL CONTACT
NUMBERS

Housing Executive — Switchboard
General Enquiries 03448 920 900

www.nihe.gov.uk

Rural Housing Association — Rent
Enquiries 028 8224 6118 — Option 2

www.ruralhousing.co.uk
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Mould Before It Starts

: * For best results, treat the area twice: once to remove
Slmple StepS to keep YOUI" the top layer and again to kill any spores left behind.
home health)’ * Always keep the area well ventilated while cleaning.

Condensation and mould are common problems in homes,

especially during the colder months.The good news is that . . £
most of the time they can be prevented with a few easy Preventlng COndensatlon 3
daily habits. and mou Id f

. 1 The best way to protect your home is by keeping the
What is condensation? balance right between heating and ventilation.A home

that’s too cold or too sealed up can trap moisture, while

Condensation happens when warm, moist air comes into one with short bursts of heat won't stay dry.
contact with a cold surface — like a window, mirror or

wall. You've probably seen it when droplets form on the

outside of a cold glass of water. The same thing happens at Tr.y these helprI tips:

home, most often in winter when our walls and windows

are colder. ¢ Use extractor fans or open a small window
When condensation builds up on cooler surfaces, over time while cooking, bathing, or showering.

it can lead to mould growth. Mould looks like small black » Open bedroom windows in the

or dark patches, often found around windows, ceilings, or morning to let moisture out.

behind furniture. It can spread quickly if left untreated. ]
* Keep your heating on at a steady,

low level during cold weather.
¢ Don’t cover radiators or block air vents.

* Avoid drying clothes on radiators. If you need to dry
clothes indoors, open a window or door for airflow.

whad

¢ Ventilate rooms that aren’t used

= often; moisture spreads easily.
Cool surfaces E * Dry washing outdoors when possible.
Fa“mg tempemtures fﬁ * Make sure the room is aired if using a
= tumble dryer, even a condenser type.
Lack of ventilation 1 ‘
. n . i : p i {
Warm rising air & A usefu.l tlp You. don‘t need to open W|nd9ws
! while the heating is on. Ventilate in the morning or during

the day, then heat the home in the evening when it’s cooler. |

How to treat mould We’'re here to help

If you notice persistent condensation or mould growth in
* If mould has already formed, it needs your home, please contact us as soon as possible — our
to be cleaned away carefully. team can offer advice and support.

* Wipe the area with a fungicidal wash
(available from supermarkets and DIY stores)
and follow the instructions on the label.

Rural Housing Association
Tel: 028 8224 6118 e

Email: inf lhousing.co.uk
* Avoid just using soapy water — it might remove the mal: Info@ruraltiousiiE SN,

mould on the surface, but it won'’t stop it from returning. ~ Website: www.ruralhousing.c




VIDEO DOORBELLS AND CCTV
- WHAT YOU NEED TO KNOW

THINKING OF INSTALLING CCTV
OR A VIDEO DOORBELL?

As a tenant, you may want to install a video doorbell or
domestic CCTV (Closed-Circuit Television) for security
or peace of mind.

Before doing so, please read this information carefully.

DO YOU NEED PERMISSION?

Yes. Installing a video doorbell or CCTV requires written
approval from the Rural Housing Association.You must
not install these devices without this permission.

IMPORTANT RULES TO FOLLOW

If your device records people or spaces outside your own
home (such as neighbours’ gardens, shared areas, or public
paths), data protection laws will apply.

You must take care to follow these rules:

* Have a clear reason for installing CCTV and only record what
is necessary.

* Put up clear signs saying CCTV is in use
(and if it records sound).

* Include contact details for the person responsible for the
footage (you or whoever manages the system).

[
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clean, safe, and e

* Be ready to respond if someone asks to see footage that
includes them.

* Delete recordings regularly—don’t keep them longer
than needed.

* Avoid using audio recording unless you have a strong reason.

* Respect any concerns raised by neighbours and adjust your
setup if needed.

* Stop recording if there’s no longer a valid reason.

WHO OVERSEES DATA PROTECTION?

The Information Commissioner’s Office (1CO)
enforces the Data Protection Act 2018 and UK GDPR.

If your device captures images outside your property boundary,
you must comply with these laws. Failure to do so may lead to
ICO action, fines, or legal claims from affected individuals.

You can find helpful guidance, including a CCTV checklist, on
the ICO website:

* ico.org.uk/global/contact-us/

e Call: 0303 123 1113

o |

@)

For further information, visit:
* www.gov.uk

* www.ico.org.uk

NG -
NO EXCUSE!

ous concern, and we’ve received several reports
-es.

eir part to keep our communities

oyable:

e Always pick up after your dog and dispose of waste in a dog
bin if one is provided, or take it home and place it in your
_household bin.

-~
e Carry dog waste bags every time you go out.

. feport persistent dog fouling to us or to your local council’s
Environmental Health team.

Thank you to all the responsible dog owners who help keep our estates
tidy and welcoming for everyone.



Maggie Taylor — Tenant Interview

Tell us a little about the TP Training with
Supporting Communities and how it will
support you on the tenant panel?

As a first time social housing tenant, | found the six week

training with Supporting Communities extremely informative
and valuable. It gave me a clear understanding of how

important good communication is, especially when working with

other tenants or engaging with housing staff. We talked about
meeting styles and how informal meeting can often work best.

VWe were shown how to prepare for meetings, how to conduct
ourselves during them, and even how to chair a meeting
confidently. The training also focused on communicating
respectfully and effectively, which | found really helpful. Overall,
it has given me the skills and confidence to take part in tenant
discussions and to contribute more positively to my community.

Would you encourage other tenants to
complete the training?

Yes, | would definitely encourage other tenants to go on the
training. | met a great bunch of people and we had the best
craic together. Aidan from Supporting Communities made
everything relaxed, enjoyable and fun, which really helped
put us at ease. | got so much out of the training myself, and
I'd love other tenants to have the same experience and feel
that same sense of belonging.

How do you think the training has helped
you connect with Rural Staff?

The training has really helped me feel more connected

to Rural Housing staff. It gives you the confidence to
communicate more confidently and respectfully, and | now
feel more comfortable approaching them with questions and
concerns. Learning how to prepare for meetings and how
to express myself clearly will make our interactions more
productive. Overall, | feel there’s a strong sense of trust and
understanding between us because of the training.

Seeking Tenant Board Members
- Your Voice Matters!

Would you like to influence decisions that shape the future of our organisation? We’re
looking for tenants who are passionate about making a difference in their community.

As a Tenant Board Member, you will:

* Share your ideas and lived experiences

* Take part in board meetings and help shape decisions

* Work alongside others to improve our services

No previous board experience is needed — just enthusiasm and a desire
to make a positive impact. We welcome tenants from all backgrounds,
abilities, and perspectives. Full training and support will be provided.

Interested?

Get in touch with Ruth Buchanan at rbuchanan@ruralhousing.co.uk

or give us a call to find out more.

rura
housing . .
assoclation
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Severe weather can cause disruption to your home IMPORTANT:
through flooding, power cuts or burst pipes, so it’s The onus is on each
q . individual tenant to
important to prepare your home for what winter , ,

. ) inform Rural Housing
may bring. For more details on how you can get your Association, if you intend
home Winter ready, we have put together some top to have your property

tips on how to prepare your home for winter. VSIS G (SlBTEe:

A cold home, not heated over an Look out for friends, relatives

extreme cold period can lead to HOME CONTENTS and neighbours who may be

serious damage to the fabric of the INSURANCE vulnerable to the cold.
dwelling, if not drained or heated.

Stay tuned to the weather forecast
and plan ahead with supplies.

Are You Insured?

Have regular hot meals and drinks

PREVENT YOUR PIPES Insure your home for peace of mind. .
throughout the day and keep active

As your landlord we are responsible for
FROM FREEZING insuring the buildings you live in, however it Bl PG body stay warm.

is the responsibility of the tenant to ensure

Have your heating and cooking

* Ensure your central heating system is on they have in place home contents insurance appliances checked regularly.
for short periods throughout the day to protect against damage to, or loss of, an . .
to keep the room temperatures (ideal individual's personal possessions whilst they * Wear a few layers .Ofth'n clothing
temperatures would be around 18-21°C).  are located within their individual home. rather than one thick layer, and when

you need to go outside wear shoes

Lift the trap door slightly from the roof

X Nl with slip resistant, good grip soles.
space to allow warm air to rise into the loft. FLOODING

WAYS TO PREVENT

* Open base unit doors to the sink to stop

pipes freezing. Flooding can strike quickly and cause major

disruption to our homes, families and CONDENSAT'ON

communities.

If you intend to be away from your home
during the holiday period, please contact

the housing association to provide advice Who to contact during a flood? To help prevent condensation
and assistance: from building up in your home:
In the event of heavy rainfall and -
If your pipes are frozen or you have a potential flooding to roads and * Keep your homev warm by maintaining a
leak or a burst pipe please: property, telephone the 24 hour low level of heating throughout the day.
flooding incident line on 0300 2000 100 . -
» Contact Rural Housing Association in the first instance. Focpyeur ewss verillzizd, Lse

the trickle vents on windows, or
open windows. A little ventilation
will reduce the moisture in the air
* If your water supply fails, you either have without making your house cold.
a burst pipe inside the home, or a leak in
the mains system, or the water is frozen.

immediately.

* Turn the water supply off at the stop cock. What should | do if | have no water:

* Try to minimise the escaping water with
towels.

Place lids on pans when you
cook, it will also help to reduce
* If you think it's a mains supply, the energy you are using.
call NI'Water (refer to Emergency
Contact Details).

If the water has come into contact with
electrical fittings the electricity supply
should be turned off. * Use extractor fans in the kitchen
and bathroom & open windows
What should | do if | have no water: * |f a leak occurs within the home when cooking or washing.

contact Rural Housing Association.

* If your water supply fails, you either have
a burst pipe inside the home, or a leak in

R &=, or the water is frozen. TOP TIPS FOR Drying clothes indoors, particularly

* If you think it's a mains supply, call NI Water KEEPING WARM AND on radiators, can increase

(refer to Emergency Contact Details). condensation unless you open a

WELL THlS WINTER window to allow air to circulate.

Wipe down the walls after
a shower with a cloth.

* If a leak occurs within the home contact
Rural Housing Association.

IMPORTANT: It is a tenant's responsibility
to ensure this doesn't happen.The onus is

* Keep warm by setting your heating to
the right temperature (18 to 21°C).

on each individual tenant to inform Rural * Have your flu jab to protect
Housing Association, if you intend to have yourself and others from influenza,
your property vacant over Christmas. if in an eligible group.
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Keeping you
connected
this wmter. .

‘sEnnEr

To help you prepare for any severe weather this year,
please keep this list of useful contact numbers.

NIE Networks

03457 643 643

nienetworks.co.uk

Northern Ireland Water Phoenix Energy
Q 03457 44 00 88 0 0345 455 5555

Openreach

0800 023 2023

openreach.com/ni

niwater.com phoenixenergyni.com

Flooding Incident Line

0300 2000 100

. ,.*4 * Emergency Services (PSNI)
‘g - . Rural Housing Association 090 or | |12
. 02882246118
association  (during office hours) For advice and information on
dealing with emergencies visit:
For emergencies only www.nidirect.gov.uk/be-ready-
please contact for-emergencies

0330 123 0341

wrmeme NIWAtEr
openreach // H ) ')Phoemx

& Networks Energy

Delivering what matters
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Rural Housing Association, 2 Killyclogher Road,
Omagh, Co Tyrone, BT79 0AX

T:028 8224 6118  E info@ruralhousing.couk  wwwiru usmg co.uk

o Facebookcom/ruralhousmg tW|ttercom/rura|hou5|ngn| '
P

ral is committed to accessibility and inclusion. It
mportant to us that you receive information in a
mat that iasy and convenient for you to use.

ACCESSIBLE FORMATS

If you would prefer any of our tenant information
in an alternative format, please contact us and
we will arra f‘his to be made available.

~

EMERGENCY REPAIRS

- If you need to report an emerge
repair when our office is ¢
ould telephone 0330

POR
SER
EMER
. G

e to wish all oTJr
r 20.26.
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