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Overall Opinion: 1 Meets the requirements

Level of Engagement following 2023/24 assessment: 1

Where following submission of the Regulatory Standards Annual
Return (RSAR) and required financial information, we are content
there is sufficient assurance and little additional contact is required
unless other matters arise.

Summary of Assessment OQutcomes

This report details outcomes for each regulatory standard and outlines issues of

concern identified as well as formal recommendations where appropriate.

Not all issues of concern raised will be sufficiently serious to render standards Partial
or Not Met, or to warrant a formal recommendation. The Regulator is of the view,
however, that they should be brought to the attention of the Housing Association and

its Board.

Further information on how we reach our Regulatory Judgement decision and the
different levels of engagement can be found on our website at the following link

Requlatory Framework for Reqgistered Housing Associations in Northern Ireland and

supporting advice notes | Department for Communities.
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https://www.communities-ni.gov.uk/publications/regulatory-framework-registered-housing-associations-northern-ireland-and-supporting-advice-notes
https://www.communities-ni.gov.uk/publications/regulatory-framework-registered-housing-associations-northern-ireland-and-supporting-advice-notes

Standard Met / Not Met | Issues of Concern Recommendations
Raised
Governance 1 Met - -
Governance 2 Met - -
Finance 1 Met - -
Finance 2 Met - -
Consumer 1 Met - -
Consumer 2 Met 2 -
Consumer 3 Met - -

2|Page




Issues of Concern and Recommendations

Consumer Standard 2:
Social housing providers shall provide ‘Decent Homes’ standard accommodation

with good service quality choices appropriate to the diverse needs of their tenants.

Issue of Concern: Findings of ‘Weak’ assurance Internal Audit review of

Tenant Safety

Tenant Safety relates to incorrect recording of the completion of electrical
safety checks. Dates of previous Electrical Installation Condition Report
(EICR) checks were not recorded, resulting in the auditors being unable to
confirm if/when they had been completed. This omission could have led to
EICR checks not being completed within the 5-year guidance timescale and
the potential for incorrect information relating to timely completion of electrical

checks being reported to the Board.

However, it is noted that the November 2024 follow up IA review on Tenant
Safety found this recommendation had been fully implemented and that no

further action was required.

Internal Audit also noted that a robust electrical safety policy is how in

place, consequently no formal regulatory recommendation is needed.

Formal recommendation not required

Issue of Concern: ‘Weak’ assurance rating for Internal Audit review of

Tenant Safety

2 Recommendation 2 of the February 2024 |A report on Tenant Safety relates
to the requirement for Registered Housing Associations to undertake gas
safety checks on properties at least once per year. In the sample test, some

checks were found to have been completed outside the 12-month period,
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resulting in the potential for the safety of tenants to be put at risk. The need
for gas safety training to be delivered to relevant staff members was also
highlighted. The findings contributed to the provision of a ‘Weak’ assurance

rating.

Rural HA reported that compliance with the statutory obligation relating to
completion of gas safety checks within 1 year was 67%, with 25 checks
completed late due to access related issues. The Regulator acknowledges
the potential risk to tenant safety due to the association not being able to
complete gas safety checks in line with legislation. It is noted, however, that
all checks were completed by the end of the reporting year. It is also noted
that Rural HA has advised that it now adopts a ‘Zero tolerance’ policy and

will cap gas supplies on the anniversary date.

The follow up IA review on Tenant Safety completed in November 2024
confirmed that all recommended actions to address this risk would be
implemented following the delivery of gas safety training for staff, scheduled
for December 2024. Rural HA has confirmed training was delivered in
December 2024.

The Regulator notes that the follow up IA report also confirms that a robust
gas safety policy is now in place which ensures all gas installations are

appropriately maintained in line with the association’s obligations under gas
safety. A formal recommendation is not required as weaknesses have now

been addressed.

Formal recommendation not required
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