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WELCOME TO 
RURAL HOUSING 
ASSOCIATION TENANT 
NEWSLETTER 2021/22
It’s that time of year again as we approach 2022 and look back, it’s safe to say that 
2021 was a year of a lot of uncertainty.

Due to the Covid-19, most of our office staff continue to work remotely to 
continue to maintain services and support tenants. Looking back, I am proud of 
how the staff have adapted and continued to show their commitment to the 
tenants and their communities.

It has been a very busy year for Rural Housing Association, and we want to use this 
opportunity to update you on our work and achievements through the year.

I am particularly pleased to report on the success of our Tenant Panels and 
want to pay tribute to the tenants who have participated through the year and 
took the time out to share their input and experiences to help us improve our 
services.  This work demonstrates the importance of providing decent homes and 
supportive communities.

We have included the results from our 2021 tenant satisfaction survey and I am 
delighted to report that there have been very positive results in tenant satisfaction 
levels across all the services we provide to you. (Details are included in page 6 & 7).

Many thanks to all of you who took the time to respond and congratulations to 
this year’s winners of the prize draw announced on page 6.

It is that time of year again when we provide you with a Winter Action Plan which 
we hope will help you and your family stay comfortable and safe over the winter. 
I would encourage you to read this. Full details are on page 30.

Finally I would like to wish you and your 
families a very Happy Christmas and 
Best Wishes for the new year.

 

Stephen D Fisher
Chief Executive

  3



RURAL HOUSING AT A GLANCE
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SURPLUS

NUMBER 
OF HOMES

495 March 2019 

521 March 2020

528 March 2021

18 March 2019 

21 March 2020

21 March 2021

27 March 2019 

30 March 2020

9  March 2021

1 March 2019 

4 March 2020

2 March 2021

£2,894,634 March 2019 

£1,537,276 March 2020

£1,624,319 March 2021

£3,868,199 March 2019 

£3,488,812 March 2020

£1,716,817 March 2021

£3,202,252 March 2019 

£3,474,441 March 2020

£3,743,173  March 2021

£223,758 March 2019 

£326,639 March 2020

£427,855 March 2021

NUMBER 
OF STAFF

TURNOVER

DEVELOPMENT 
SPEND

GRANTS 
RECEIVED

NEW HOMES 
COMPLETED/
PURCHASED

HOMES SOLD

NEW HOMES 
ANTICIPATED

30 March 2019 

47 March 2020

9 March 2021
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In the initial stages of the COVID-19 
outbreak, we set about establishing 
how we could best support tenants 
through this difficult and challenging 
period. We had organised increased 
communications particularly to the 
vulnerable tenants and linked in with 
our Business Development Manager to 
access grants, deliver essential groceries 
and offer other supports as applicable. 

Carrying out wellbeing calls, 
identifying vulnerable residents 
and working with other services 
to ensure appropriate support and 
help to ensure appropriate support 
was available was a key priority for 
our staff.

COVID-19 FOOD 
HAMPER INITIATIVE

Our teams have managed to support 
Rural Tenants by providing a listening 
ear particularly for those tenants facing 
difficulties. Throughout the COVID-19 
pandemic we were able to secure 
funding from CFNI, FODC and the 
Asda foundation to implement a series 
of food hamper support initiatives.

We also secured funding from the 
National Lottery to support a series of 
COVID-19 support initiatives including 
the distribution of 400 wellbeing packs 
and education packs across many of 
our schemes. Rural Housing received 
funding from the Community Relations 
Council NI to extend our diversity 
boxes project. 

The boxes, created by Arts Ekta, helped 
participants explore a range of cultures 
from around the world through arts 
and crafts, recipes, and links to online 
resources. 

If you would like information on 
how to access foodbanks, please 
call one of our Housing Advisors.

If you, or anyone you know needs 
help, we are here for you, please 
call us on 02882246118.



TENANT 
SATISFACTION 
SURVEY 2021

STAFF NEWS

Every year, Rural Housing Association send out a survey 
to all tenants to find out how satisfied they are with the 
housing and maintenance services we provide.

In July 2021 a survey form was e-mailed or posted to all 
529 tenants. Over 33% of our tenants responded and gave 
us their views on our services.  Your feedback is important 
to us as we want to deliver services that are high quality 
and are value for money.  

We know your time is precious however we are grateful 
to all our tenants who took the time to return the surveys. 
Remember if you complete a response either using our 
Survey Monkey tool or completed and posted it back to us, 
your name will be entered into a prize draw to win one of 
three £50 prizes.

The staff at Rural would like to wish our colleague Anne 
McCaughey the best of luck, as she moves on to a new 
role.  Anne has been a huge asset to our maintenance team 
and will be missed by all the staff at Rural Housing.

Dayna Corrigan is pictured with Stephen Fisher 
receiving best wishes from the staff for her recent 
wedding held in October.

OUR WINNERS OF THIS YEAR’S 
SURVEYS ARE 

Congratulations to the following survey draw winners who 
won a prize of £50 each for completing the surveys and 
returning them to the Association.

Ms Yvonne Maginn, O’Donnell Heights, Castlewellan

Ms Shauna McCaul, Sliabh Mor, Mullaghbawn

Ms Mary Jo Gallagher, Glenawley Crescent, Florencecourt

The winner chosen for returning the Repairs 
Response Satisfaction survey is:

Mrs Majella McDonald,  Aghagay Meadows, Newtownbutler

We welcome all other feedback – and use comments and suggestions to help us improve the 
service we provide.  You can share your views in many ways. Send us an email or letter, respond to 
our surveys, speak to a member of staff or contact us through our website or social media.
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86%
SATISFIED THAT THE ASSOCIATION 
KEEPS YOU INFORMED

(9 OUT OF 10 
TENANTS WOULD 
RECOMMEND RHA 
TO A FRIEND) 
ON A SCALE 1-10 
RECOMMEND RHA TO A FRIEND 

89%
SATISFACTION WITH AREA 
AS A PLACE TO LIVE

78%
SATISFACTION WITH
REPAIRS AND 
MAINTENANCE

86%
SATISFIED WITH 
LEVEL OF SERVICES

87%
SATISFACTION WITH
QUALITY OF HOME

90%
STAFF HELPFUL

83%
VALUE FOR MONEY

THE 
RESULTS 
ARE IN!
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UNDERSTANDING 
WHAT’S IMPORTANT 
TO TENANTS

Priorities for Tenants 
identified in the survey 
include the following:

How we 
Spend Every 

General Response

Salaries and Wages

ECM

Admin Costs

COTS

Housing Operations

Planned Maintenance

13p

26p

8p

10p

10p

20p

13p

We at Rural Housing Association believe that Value for Money (VFM) is not just about cutting costs. The Association believes VFM 
requires a more complete understanding of the oversight and use of the Association’s key resources (its housing assets) to achieve its 
intended outcomes for new housing development, tenancy services, and community investment. It is about getting more quantity and 
quality alongside spending money wisely.

EFFECTIVENESS 

Spending wisely. 
A measure of the impact that 
has been achieved, which 
can either be quantitative 
or qualitative.

ECONOMY 

Spending less. 
The price paid for what 
goes into providing a 
service. It’s about delivering 
services at optimum cost, 
through minimising the 
cost of resources.

EFFICIENCY 

Spending well. 
A measure of productivity 
and performance and the 
process and delivery
of procurement.
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PROPERTY MANAGEMENT UPDATE
At the beginning of the pandemic, we had to prioritise our 
repairs ensuring we kept residents safe, however when 
restrictions were lifted, we increased the number of repairs being 
undertaken having adopted more covid secure ways of working.

Expenditure for Maintenance Programmes 2020/21

PERFORMANCE

While we were unable to meet all our performance targets 
due to covid restrictions, the team nevertheless kept working 
throughout to minimise impact and to provide as good a service 
as we could to our tenants. While our performance was not what 
it usually is, we still performed well in many of our key areas.

DEVELOPMENT

Rural Housing Association continues to provide affordable 
homes in rural areas and help to maintain and regenerate 
rural communities.

Over the past year our Development team have been 
busy and are currently working on new build sites across 
Northern Ireland. 

Our most recent social housing scheme in Strathfoyle 
designed by GM Designs and built by Lowry Construction 
encapsulates sensitive rural design in all its features. 

A very warm welcome to all our new tenants who 
moved into our Strathfoyle Scheme in December.

Expenditure for Maintenance 
Programmes 2020/21

Actual 
Expenditure

Planned Maintenance £361,878.00

Response Maintenance £204,787.40

Cyclical £229,173.46

Total £795,838.86 Adaptations

During the year, we carried out 16 minor 
adaptations at a cost of £19,315 which were 
completed within target timescales. 100% of 
tenants reported that they were satisfied with the 
work and level of service from the Association.

RHA PERFORMANCE
Completion Times 

Expressed as %

Emergency Response Maintenance repairs 96.64%

Urgent Response 70%

Response Routine Repairs 71.2%

Gas Servicing 100%

Boiler Servicing 100%

Strathfoyle
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The Association had new build properties approved and supported by the 
Housing Executive located across Northern Ireland in areas such as Doagh, Rathlin 
Island, Randalstown and Ballyholland.  We are also working on several other 
locations to increase social housing in rural areas. 

During the financial year 2020/21, Rural added to its stock profile and on 
31st March 2021 we had 528 units of social housing units geographically spread 
throughout Northern Ireland as indicated below.

139

137

109

80 100 120 140 160

Our Stock - Rural Housing Association Stock Table at 31/3/2021

Newry & Mourne Down

Mid Ulster

Mid & East Antrim

Lisburn & Castlereagh City

Fermanagh & Omagh

Derry City and Strabane

Causeway Coast & Glens 

Belfast City

Armagh City, Banbridge and Craigavon

Ards & North Down

Antrim & Newtownabbey 

0 20 40

18
17

24

24

60

56

0

4

0

Graph 1.3 displays properties by Local Council Area at 31/3/2021.

The Association continues to 
provide accommodation in areas 
where there is unmet need. During 
the consultation period, the staff 
of the Association consulted 
widely with the local communities 
on initial plans and proposals. 

LATENT DEMAND 
TESTING

Rural Housing is actively involved 
with Latent Demand Testing with the 
Northern Ireland Housing Executive and 
surveys are carried out in areas to identify 
hidden demand for social housing. 

Ruth Montgomery is pictured with 
Dolores Kelly MLA to promote the 
Rural Housing Needs Test currently 
taking place in Maghery.  To find out 
more about any latent demand testing, 
please contact Ruth at the Association 
or visit https://ruralhousing.co.uk/are-
you-in-need-of-social-housing. 

Copies of the Rural Design Guide are available free from Rural Housing Association: info@ruralhousing.co.uk or 
Tel: 028 8224 6118 or can be viewed interactively at www.ruralhousing.co.uk/publications

Foreglen

Doagh



We are looking forward to welcoming 
our new tenants to these beautiful 
homes in Aghalee. By increasing 
social housing units available in rural 
communities, we can help sustain the 
life of rural areas and address housing 
need in small towns and villages across 
NI. Watch this space for more homes 
coming soon! #BuildingCommunities

Foreglen
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NEW SCHEME IN RANDALSTOWN, DESIGNED BY GMDESIGN_NI

From left, Antrim and Newtownabbey Mayor Billy Webb with Ciaran McKenna 
(Chairman) and Stephen Fisher (CEO) of Rural Housing Association

Aghalee



The new scheme has been designed by architects, GM Designs, Coleraine. It is the first new build scheme 
to embrace the principles of Rural Housing Association’s own Design Guide which aims to achieve good 
quality, energy efficient homes that embrace local character and support aspects of rural living. 

12  Rural Housing | Winter Newsletter 2021/22

AWARD SUCCESS FOR 
OLD MILL COURT, SION MILLS

RECHARGEABLE REPAIRS

Rural Housing Association carry out repairs as standard 
on the structure of your home along with gas, electricity, 
plumbing, and heating installations etc. These repairs are 
completed by the Association as per the terms of your 
tenancy agreement.

Any damage caused deliberately or by neglect are known 
as rechargeable repairs e.g., damage to locks, broken doors, 
and frames, which means the tenant is responsible and 
must pay for these. 

You do not have to pay for things such as fair wear and 
tear, or for any damage caused by a crime that has been 
reported to the police. For more information, please get in 
touch 028 82246118 or email 
info@ruralhousing.co.uk

TENANT ALTERATIONS TO 
HOME – CONSENT FROM THE 
ASSOCIATION IS REQUIRED

Please get in touch if you would like to make any 
alterations to your home, such as:

• Laminate flooring 

• Wi-fi controlled heating such as Nest or Hive 

• External decorations or structures in garden 

Email your request to: info@ruralhousing.co.uk
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HOUSING MANAGEMENT UPDATE
Rental Charges

The Association’s Housing Stock is 
funded by rental income. Earlier this 
year we wrote to all tenants to let them 
know about our proposed rent increase 
for 2021/22 and provided tenants with 
a rent consultation document outlining 
our proposed costs and proposed rent 
for the forthcoming year.

Tenants were advised that any 
comments made, or correspondence 
received regarding the proposed rent 
increase would be presented to our 
Board of Management who would 
consider this feedback prior to making 
the final decision on the proposal 
for the rent increase for 2021/22. 
Following the consultation process 
the Association increased its rents by 
1.60% for the 2020/21 year.

Housing Allocations - General Needs Accommodation 

During the year, Rural Housing Association had 41 lettings (new lets and re-lets) 
with an average re-let time of 19 working days.

Income Management

We remain focussed on protecting our rental income and arrears have been 
carefully managed by engaging and supporting our tenants, sign posting them to 
Universal Credit for help with housing costs, and other financial supports available. 

Income from pre-Covid-19 period continued a steady path. Rent arrears also 
remained steady with 80% of rental income coming through the Government 
welfare payments.
We collected 99.6% of our rental income. As of 31st March 2021, the Technical Arrears figure 
stood at 4.72% which includes all outstanding UC and HB payments and the Non-Technical 
Arrears figure was reported at 5.52%.

Our Target: Allocate re-lets within 28 Days at year end

1.4.2020 to 31.3.2021 Re-let time 
19 Days

Our total void loss was £31,169 representing 
under 1% of our total annual rental income.

Our Target Results for 2020/21
Previous Year Results 

(2019/20)

Technical Arrears 
Achieve Current Tenant arrear 

of 5% at year-end
4.72% 6.59%

Non-Technical Arrears 
Achieve Current Tenant arrear 

of 5% at year-end
5.52% 2.84%

Reduce Past Tenant 
Arrears/Write-offs to < 2% 0.72% 1.12%

Business Plan 2018/19

Investing in our 
Rural Communities
Rural Housing Association 
Proposed Costs, 
Works and Rents
2021 - 2022

As of 31st March 2021, the Former Tenant Arrears figure stood at £5,896 (0.72% 
of rent receivable).

We will continue to ensure that personal contact is maintained so that we can try 
and resolve any rent arrears problems as quickly as possible. 

Rural Housing Association in-house advisers will continue to provide advice and 
support to tenants struggling with debt. 

Remember if you are worried about rent payments, please contact us to 
discuss your circumstances in confidence and we will endeavour to help 
resolve the situation. Please do not ignore the problem.

Average Rents charged by Rural 
Housing Association in 2020/21

One bedroom £75.77

Two bedrooms £95.33

Three bedrooms £107.69

Four bedrooms £117.29

Five bedrooms £126.05

Average £104.43



HOUSE SALES SCHEME
The House Sales Scheme for Tenants of Rural Housing 
Association is due to end from midnight on 27 August 
2022. From 28 August 2022, the scheme will be closed to 
applications and Housing Association tenants will no longer 
be able to buy their home.

Any eligible Registered Housing Association tenant who 
wishes to buy their home must make an application through 
the existing House Sales Scheme before the deadline of 
midnight of the 27 August 2022.

For anyone interested in the Right to Buy Scheme 
please contact Mary Frances McCrystal (Finance 
Manager) or Carmel Mallon (Finance Officer) on 028 
8224 6118 or email mfmccrystal@ruralhousing.co.uk 
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COMPLAINTS ANALYSIS

There were 13 complaints recorded relating to the level of 
service from 01 April 2020 to 31 March 2021. All of these 
were resolved within target.

There was a total of 129 Complaints recorded relating to 
Anti-Social Behaviour during this period and none of the 
complaints had escalated to the formal complaints process. 
Most Anti-Social Behaviour complaints were resolved 
either by telephoning the complainant and alleged offender 
or sending out warning letters as per our policies and 
procedures for dealing with Anti-Social Behaviour.

LEARNING FROM COMPLAINTS

ANTI-SOCIAL BEHAVIOUR 

Tenants have the right to live in peace and harmony with 
their neighbours.  We are committed to tackling anti-social 
behaviour.  We were pleased to announce that in our most 
recent survey over 75% of tenants felt that Rural had dealt 
well with complaints.  We continue to look for ways in which 
we can improve this area of work.

The Association will pursue legal remedies where 
appropriate to prevent the antisocial behaviour; however we 
have found in the past that early intervention and effective 
follow up work by our Housing Management team has 
meant that the need for legal proceedings is limited.  

CUSTOMER ENGAGEMENT 
AND COMMUNICATION

RHA’s Tenant Participation Strategy and Action Plan 2020-23 
reinforces the Association’s commitment to keeping tenants 
informed about all aspects of our work and providing 
opportunities for tenants to participate and influence 
decisions on the way in which services are delivered. 

Within our Tenant Participation Strategy, Tenants are advised 
that whilst there are a range of ways for them to get 
involved, there are nevertheless three main strands of more 
formal Tenant Participation, including Member of a Tenant 
Panel, Member on our Board of Management, Member on a 
local Inter-Agency Group. 

Our Tenant Panel members have become involved in online 
meetings not only focusing on practical issues that affect their 
homes and the schemes they live in but also, they have a key 
role in scrutinising the services we provide. We have seen first-
hand many representatives in our schemes helping neighbours, 
particularly the most vulnerable during the pandemic.

During Covid19, we have kept our tenants informed about 
any impact on our services with regular updates on our 
website, social media channels, by letter and phone, including 
hundreds of welfare calls with Tenants.

CHECKING ON 
YOUR NEIGHBOURS 
SAFELY DURING 
THE COVID-19 
PANDEMIC 
As we are all urged to stay at home and minimise the risk of 
getting or spreading Covid-19, our thoughts turn to those 
vulnerable neighbours who may need help and assistance with 
small tasks like grocery shopping or collection of something. 

In a time of coronavirus anxiety and physical distancing, whilst 
ringing a Neighbour’s doorbell might be difficult, you can offer 
to help by maybe placing a friendly note under the door and 
following up by text, phone or email. 

REMEMBER TO KEEP IN TOUCH 
WITH YOUR FRIENDS AND 
NEIGHBOURS DURING THESE 
DIFFICULT TIMES.



During the pandemic, the restrictions for face-to-face 
appointments and meetings continued to present challenges. 
The Association has had to adapt and create opportunities 
for online interaction and MS Teams. 

During 2021 we set about establishing the Tenant Panel iPad 
Digital Project. 

The Association secured Grant monies from the National 
Lottery Community Fund to purchase iPads for 20 of its 
Tenant Panel Members. 

Whilst many of the Tenant Panel members were keen to be 
involved in the project, many admitted that they had limited 
IT skills or never previously had access to digital technologies. 
Over the last number of months, our staff have met online 
with these members to provide digital support so that they 

are equipped with the necessary skills to participate actively 
in future meetings, events and workshops being organised by 
the Association. 

TENANT ONLINE PORTAL

The Association have been working in the background to 
set up a portal which is due to be launched and will allow 
tenants to log into their personalised account to check 
their rent balance and payment history and view their basic 
tenancy details, with further online services expected to be 
added over time. We are currently liaising with our Tenant 
Panel Members on the introduction of this system.

DIGITAL CONNECTIONS 
PROJECT 

RHA’s Digital Connections Project provides 
regular online sessions for tenant panel 
members, including meetings, coffee mornings, 
workshops and information seminars.
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TENANT ENGAGEMENT
& COMMUNICATION
Key conversations held with our Tenant Panels around Universal Credit, 
Bedroom Tax, T:BUC, Repairs and Maintenance 

RURAL HOUSING ASSOCIATION DIGITAL 
CONNECTIONS PROJECT

Many thanks to all our Tenant Panel members who participated in our virtual 
coffee mornings using their new iPads and thank you to Owain Mallet and Ken 
Callaghan (http://ignite.it) for their continued support.

As part of our Digital Connections project, we were pleased to host two online Christmas wreath making zoom classes. Many 
thanks to our host - Ailish Boyd (Floral Creations) and to all 19 Tenant Panel Members who participated in these classes and 
made some fabulous festive Christmas wreaths.

This Digital Project has been set up to help our Tenant Panel Members improve their digital skills whilst also bringing people 
together in various online virtual workshops.

Congratulations to 
Margaret Rafferty the winner 
of our Wreath Competition
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The Association received funding from 
the Prince’s Countryside Fund for an 
older person’s project addressing social 
isolation & loneliness.

COMMUNITY BAKERS 
PROJECT

We delivered an Ulster-Scots/ Irish 
Community bakers project to 32 
residents exploring Irish/Ulster-Scots 
recipes, language, culture, traditions, and 
heritage as well as a Heritage Dance 
Hall stories project (funded through 
the Heritage Lottery) focused on 
storytelling and bakery from the Dance 
Hall Years, culminating in a series of 
digital portraits.  

BELFAST EXPOSED 
PHOTOGRAPHY 
PROJECT

15 residents participated in a 5-week 
photography project, introducing them 
to the basics of photography whilst also 
exploring the theme of identity. The 
project aimed to bring together people 
from different community backgrounds 
following the lockdown period, with the 
aim of reconnecting communities whilst 
exploring the theme of identity. The 
images captured as part of the project 
featured in a rolling exhibition across 
various locations in Northern Ireland.

BRILLIANT 
RESILIENCE 
DOORSTEP 
PORTRAITS

As part of our Brilliant Resilience 
project, funded by @countrysidefund, 
we have captured over 100 doorstep 
portraits of local Fermanagh people 
during the pandemic.
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RURAL HOUSING ASSOCIATION ANNOUNCE 
GARDEN COMPETITION WINNERS 2021
Well done to everyone who entered Rural Housing 
Association’s Garden competition and please keep up the 
hard work!

This year we had quite a few entries and we would like to 
thank everyone who took the time to enter.  Our Garden 
Competition has 2 categories, a prize for the Best Large 
Garden and a prize for a Smaller/Courtyard Garden.  As 
the Tenant Panel Members and ourselves have deliberated 
over all the entries we received, we found this to be a 
difficult decision.  Thank you to all our tenants who have 
put such hard work into developing their gardens and for 
sharing their results with us.

HUGE CONGRATULATIONS TO ALL OUR 
GARDEN COMPETITION WINNERS!

This year we are pleased to announce joint winners of 
our Large Garden category are at O’Donnell Heights, 
Castlewellan, County Down & Millrace Field, Knocks, 
Lisnaskea, County Fermanagh and to our two winners in 
Blackrock Park, Belleek for their entries for a Smaller/
Courtyard Garden.

Well done everyone who entered and 
remember competition runs again in 2022. 
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You can nominate your own or another tenants’ garden for our garden competition.  

If you wish to submit an entry please complete and return the attached slip plus a photo of your 
own or photo of the garden you wish to nominate by 30th September 2022.

Competition has 2 categories - Best Kept Garden and Smaller/Courtyard Garden.
THE WINNERS WILL EACH RECEIVE A £50 GIFT VOUCHER.

CALLING ALL GARDEN ENTHUSIASTS!

Your Details: 

Name:   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Address:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

 .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  

 .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  

 .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  
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Entry for Garden Competition!

How beautiful are these spring wreaths 
created by RHA tenant Jean as a 
gift for her neighbours! A wonderful 
example of the kindness many people 
are showing to their neighbours during 
lockdown. 

Members of our Brilliant Resilience 
project, funded by The Prince’s 
Countryside Fund, have been busy 
crocheting. Feeling inspired? Why not 
try your hand at a new craft!

Share your creative stories with us 
by emailing Ruth Montgomery at 
rmontgomery@ruralhousing.co.uk

ARTS & CRAFTS - LOTS OF TALENTED TENANTS OUT THERE!!!
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£50 GIFT VOUCHER



niadvice
the independent
advice network

The independent
advice network,

providing advice
to those who

need it

FREEPHONE

0800 915 4604

Email: advice@adviceni.net
For further information or to find your local advice centre visit www.adviceni.net

         @AdviceNI

EU Settlement Scheme Mobile Advice ServiceTax Credits &
HMRC Products

Business DebtDebt & Money AdviceBenefits

Do you need advice?
The independent advice network provides

free advice and information

niadvice
the independent
advice network

FREEPHONE

0800 915 4604
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UPDATE ON 
UNIVERSAL CREDIT

Universal Credit is a new single benefit for 
working-age people. It will replace the 6 
current benefits and credits:
•  Income-based Jobseeker’s Allowance (JSA)
•  Income-related Employment and 

Support Allowance (ESA)
•  Income Support
•  Housing Benefit
•  Working Tax Credit
•  Child Tax Credit

Universal Credit is designed to be paid 
once per calendar month but customers 
can opt to receive payments fortnightly.  If 
you currently receive Housing Benefit, the 
housing part of Universal Credit payment 
can be paid directly to us provided you 
choose that option.  

PREPARING FOR 
UNIVERSAL CREDIT

Many of our tenants have already crossed 
over to Universal Credit and we expect many 
more of our tenants to be affected as their 
circumstances change.

WHAT DO I NEED TO DO 
IF I AM RECEIVING ONE 
OF THE BENEFITS THAT 
UNIVERSAL CREDIT IS 
REPLACING? 

Initially, UC will be for tenants who are 
making a fresh benefits claim, or who have 
to report a ‘change of circumstances. 

HOW DO I MAKE A 
CLAIM IF I NEED TO?  

Universal Credit applications must be made 
online on www.gov.uk/apply-universal-credit.

EXAMPLES OF A CHANGE OF 
CIRCUMSTANCES ARE:  
• finding or finishing a job
• having a child
• moving in with your partner
• starting to care for a child
• moving to a new address
• changing your bank details
• your rent going up or down
• changes to your health condition
• becoming too ill to work or meet your 

work coach
• changes to your earnings   

(only if you’re self-employed)

HOW TO REPORT
You can report a change of circumstances 
by either:
• signing in to your Universal Credit 

account if you have one
• calling the Universal Credit helpline if 

you do not have an online account

Please remember that your claim might 
be stopped or reduced if you do not 
report a change of circumstances straight 
away. When reporting a Change of 
Circumstance, please contact a member 
of the housing team as it may affect 
your Universal Credit payments. 

ARE YOU PREPARED FOR 
UNIVERSAL CREDIT? 

You can start to prepare for Universal 
Credit by: 
•  setting up a bank account 
•  setting up an email address 
•  learning how to use the internet 
• checking how much rent you pay. 
•  making sure you have the documents 

you need to verify your identity - this 
may include your passport, driving 
license or a household bill.

We are offering our tenants support in applying 
for Universal Credit together with accessing 
and updating their journal - an essential part of 
the criteria for Universal Credit.  

Remember UC is paid monthly in arrears, 
so you’ll have to wait one calendar 
month from the date you submitted your 
application before your UC payment 
is made - this is referred to as your 
assessment period. It can take up to five 
weeks before the first payment of UC is 
made therefore it is important to make the 
claim as soon as you are entitled to do so.

Tenants who have no change of 
circumstances but are in receipt of any of 
the six benefits Universal Credit is replacing, 
will be transferred to UC from 2020.

USEFUL CONTACT 
DETAILS
Universal Credit helpline
Telephone: 0800 0121 331
Monday to Friday, 9am to 4pm
Textphone: 0800 328 1344 
Monday to Friday, 8am to 6pm
Independent Welfare Changes Helpline: 
Tel: 0808 802 0020

Department for Communities: 
www.communities-ni.gov.uk

nidirect.gov.uk/articles/landlords-
tenants-claiming-universal-credit
Housing Rights Service: 028 9024 5640

Textphone: 028 9073 1577

https://www.housingrights.org.uk 

UNIVERSAL CREDIT 
WHAT YOU NEED TO KNOW

We would be grateful if you would 
contact us to alert us when you 
may be applying for Universal 
Credit so that we can offer one-
to-one support as well as ensuring 
that your rates application is also 
up and running to prevent any 
arrears accruing on your account.

OVER 32% 
OF OUR 
TENANTS 
ARE NOW IN 
RECEIPT OF 
UNIVERSAL 
CREDIT.  
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BEDROOM TAX

Under the new rules if you have more 
bedrooms than the Government says 
you need, you will lose part of your 
Housing Benefit/Universal Credit. 
The restrictions would apply to all 
Housing Benefit/UC working age 
claimants where they (and any family) 
are under-occupying their home.  

Tenants who are not affected 
by this change include the 
following categories:

•  tenants who are pensioners. If you or 
your partner are old enough to receive 
pension credits. If you or your partner 
were born before 6th October 1951, the 
proposed changes will not affect you.

•  tenants who do not receive 
any Housing Benefit/UC.

•  you live in a one bedroom flat or bedsit.

Tenants who are affected 
by this change include the 
following categories:

•  if you are between 16 to 65 years old.

•  even if you only get a small amount of 

Housing Benefit/UC – for 
example, if you are working.

•  even if you are sick or disabled.

In summary, The Bedroom 
Allowance works like this:

•  One bedroom for a couple

•  One bedroom for a person age 16 
 or over

•  One bedroom for 2 children 
(under 16) of the same sex

•  One bedroom for 2 children 
who are under age 10

•  One bedroom for any child (under 
16) not in the above categories

•  One further bedroom where a 
disabled person in the household 
needs someone to provide 
overnight care (only one bedroom 
can be allowed for this, no matter 
how many carers are needed)

•  If your house has more bedrooms 
than the number allowed, and you 
are under pension credit age, then the 
amount of Housing Benefit/UC that 
you can claim would be reduced.

As the Covid-19 crisis continues we know that many people have been furloughed 
or made redundant and are struggling to cope with a reduced income. 

Our Housing Team can help signpost you to the relevant organisations who:
• Can check to see if you are claiming all the benefits you are entitled to.

• Can get advice on managing your money 

Please contact the Association if you are finding things difficult so that we 
can help sign post you to whatever help and assistance is available.

FINANCIAL HELP COVID-19 AND DEBT

If you are struggling or are unsure of what to do and need further advice, please feel free to contact a member of our 
Housing Team on 02882246118 (option 2) or any of the other agencies listed on the next page. Above are examples of how 
some of our tenants are affected:
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It does not matter how the ‘spare’ bedroom 
is used, the new rules will apply even if:

•  you and your partner need to sleep 
apart because of a medical condition.

•  the main residence of your children is 
another address, but you have a spare 
room for when they stay with you.

There are exemptions for foster 
carers and the armed forces. 

The Social Sector Size Criteria, 
commonly called the bedroom tax, 
means that working age people who 
live in social housing, and who get help 

towards their rent through Housing 
Benefit or Universal Credit can have the 
amount they receive reduced if they are 
considered to have too many bedrooms 
than the family is seen as needing.

Northern Ireland’s last government 
introduced mitigation payments to help 
those tenants affected by this policy to 
receive mitigation towards the shortfall. 

If you need to get in touch, please 
contact Fergal McKenna or any 
other member of the housing 
team on 028 8224 6118 and we 
will help discuss your options.



REMEMBER COMMUNICATION 
IS THE KEY TO EASING 

BENEFIT WORRIES!

WHAT DIFFERENCE 
WOULD TENANTS SEE IN 
THEIR HOUSING BENEFIT?

If you have one ‘spare’ bedroom your 
housing benefit will be cut by 14% of the 
rent you pay every week. If you have two 
or more spare bedrooms, you will lose 
25% of Housing Benefit/UC. 

If your benefit is cut you will have to pay 
Rural Housing Association the difference 
between your housing benefit and your 
rent. The restrictions would apply to 
all Housing Benefit/UC working age 
claimants where they (and any family) are 
under-occupying their home.  

WHAT CAN YOU DO 
ABOUT WELFARE 
REFORM?

If you are worried about being able to 
afford to pay your rent or you’re concerned 
about how you’ll be affected, please ask 
Rural Housing Association for advice.

Our staff have and will continue to assist tenants 
with the Universal Credit process, providing advice, 
signposting, and making the appropriate referrals as 
applicable. As UC is largely administered through a 
digital platform, we have provided training, guidance, 
and assistance to many of our tenants, keeping them 
updated of the Universal Credit process and procedures. 
Through our Tenant Panels, Welfare Reform is a standing 
agenda item to facilitate discussions on any changes that 
are taking place and to ensure that tenants are aware of 
the support that is available.

Housing Rights Service www.housingrights.org.uk 028 90245640

Citizens Advice Bureau www.citizensadvice.org.uk Contact your local 
office

Advice NI www.adviceni.net/ 028 90645919
Alternatively to speak 
to an adviser contact 
the 
Free phone helpline on 
0800 915 4604 or text 
ACTION to 81025

nidirect www.nidirect.gov.uk Housing Advice 
Information website

Northern Ireland 
Housing Executive (NIHE)

www.nihe.gov.uk 0344 8920900
For Assistance with 
Housing Benefit

To seek independent advice 
on benefits, debts or housing 
issues. You may wish to 
contact an adviser at any of 
these agencies for assistance.
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HOME SWAPPER SCHEME

You can talk to Rural Housing Association or the Northern Ireland Housing Executive 
about transferring to a smaller home through a transfer or a direct exchange. 
Visit the HomeSwapper website at www.homeSwapper.co.uk to advertise a house 
exchange online.

If you require any further information, please do not hesitate to contact either Valerie, 
Charlene or Fergal on 028 8224 6118 who will be happy to offer further advice and 
assistance.

 
HomeSwapper is free to Rural Housing Association tenants. Once you get registered 
you can advertise your property on the website and view your matches to see if you 
can find the property you want. If you find someone you would like to swap with, 
please contact our Senior Housing Officer – Mrs Valerie Pinkerton.

Talk to Rural Housing Association or the Northern Ireland Housing Executive about 
where to apply for extra financial help, for example extra financial assistance may be 
sought through the Discretionary Housing Payment scheme. While Discretionary 
Housing Payment (DHP) will be available to help in the short term, particularly for very 
vulnerable tenants, the budget for this is limited.

OTHER USEFUL LINKS

Get in touch with your local citizens advice bureau
at www.citizensadvice.org.uk or other local advice agencies. 

WELFARE CHANGES

 

FREE HELP AND ADVICE
Advice NI members are spread across Northern Ireland. To speak to an adviser about 
welfare changes contact their FREEPHONE helpline: 0808 802 0020
Monday to Friday 9am to 5pm

Further information on the Government proposals and details of changes which have 
already been introduced can be found at www.direct.gov.uk We have copies of this leaflet available in the 

office. If you would like to receive one, please 
let us know.

Telephone/Textphone: 0800 121 6022 
Email: info@consumercouncil.org.uk 
Website: www.consumercouncil.org.uk 
Consumerline: 0300 123 6262 

www.nidirect.gov.uk/consumerline

DISCRETIONARY 
HOUSING PAYMENTS 

Discretionary Housing Payments (DHPs) 
can help to provide short term awards to 
help with housing costs. Anyone who gets 
Housing Benefit or Universal Credit Housing 
Costs but who still have a rent charge to pay 
should apply. 

When you make an application, you will 
be asked for details of your income and 
outgoings as well as the circumstances and 
reason that you are applying.

Remember if you are worried about rent 
payments please contact us to discuss your 
circumstances in confidence and we will 
endeavour to help resolve the situation. 
Please do not ignore the problem.

A Consumer Council guide 
to making payments

Safer Ways
to Pay

www.consumercouncil.org.uk

PROVIDING OUR TENANTS WITH THE WIDEST RANGE OF PAYMENT OPTIONS
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PAYING YOUR RENT!
We know money might be tight, but you need to prioritise paying your rent. Don’t risk 
losing your home because you’re missing rent payments.

We can offer support to help you manage your rent payments.

The Association recognises that many people are struggling and finding it difficult to 
make ends meet. The Christmas period can be tempting with pressures to overspend 
and cause debt.  We are encouraging our tenants to budget wisely and prioritise paying 
rent and other utility bills. If you are worried and need advice and assistance, please 
feel free to contact one of our officers on 028 8224 6118 or any of the other advice 
agencies highlighted. 

Paying your rent is your responsibility. There are several ways to make payments to us, so 
that you can always pay your rent on time.

You can now pay your rent in any if the following ways:

Rent Swipe Card at any Post Office

STEP 1  Keep your payment card in a safe place.  When you make a payment at a 
Post Office or Payzone outlet you will need to take your card with you.

STEP 2  Take your Payment Card, together with your payment to any Post Office 
or Payzone outlet and give them both to the cashier.

STEP 3  The cashier will quickly process your payment and give you back your card 
together with a receipt.  This receipt is your confirmation of payment so please keep it 
safe as you will need it if there is ever a query with your payment.

At Any Bank
By setting up a Standing Order - Rural Housing Association can provide details of their 
Rent Account upon request.

If you do not pay your rent/arrears and do not stick to your repayment plan, we will 
have to take legal action and you will be responsible for paying the court fees.  This 
could add between £400 and £1000 to your rent arrears bill.  If an agreement is 
reached at Court and you fail to keep to it, Rural will apply to the Enforcements of 
Judgements office for an eviction, adding additional legal fees onto your account.

Rural will proceed with legal action only as a last resort and would reiterate that we are 
here to help and support you.

Failing to pay your rent could cause you to lose your home so please 
contact us as early as possible so that we can offer support and help you 
manage your rent payments.

Make a Debit/Credit card payment over the telephone with our new 
payment terminals. For further details please contact our Housing Team 
on 02882246118, Option 2.

Set up your Direct Debit today to help make payments easier. Paying 
your rent straight to Rural Housing Association is the simplest and 
easiest way to pay.  We can send a form 
for you to complete and return to your 
bank, or alternatively you can set up a 
standing order through your internet 
banking or calling into your bank.

Direct Debit is hassle-free. Many of our tenants already pay their rent by 
Direct Debit. Once you have set up a Direct Debit, your payment will 
come off your bank account on a date and at a frequency that suits you. 
For further details please contact our Housing Team on 02882246118, 
Option 2

PROVIDING OUR TENANTS WITH THE WIDEST RANGE OF PAYMENT OPTIONS

PAYING YOUR RENT

Tenants are now able to use a Debit or Credit 
card to pay your rent You can pay by using a 
Debit or Credit Card at our offices or by calling 
us on 02882246118.

If you are interested in using any of the facilities 
mentioned please contact Valerie Pinkerton or 
Martina Cranny for further advice.

USEFUL CONTACT 
NUMBERS

Housing Executive – Switchboard
General Enquiries 03448 920 900

www.nihe.gov.uk 

Rural Housing Association – Rent 
Enquiries 028 8224 6118 – Option 2

www.ruralhousing.co.uk

EQUALITY

Rural Housing Association is committed to 
Equality and encourages a positive approach 
to this within the Association and within the 
communities in which we work.  We have an 
agreed Equality Scheme which explains how 
the Association will implement its Section 
75 obligations. The requirements of Section 
75 of the Northern Ireland Act 1998.  This 
Act requires public authorities, in carrying 
out their functions relating to Northern 
Ireland, to have due regard to the need to 
promote equality of opportunity between 
the following groups.

•  Persons of different religious belief, 
•  Political opinion, 
•  Racial group, 
•  Age, 
•  Marital status or sexual orientation;
•  Men and women generally;
•  Persons with a disability and 

persons without; and
•  Persons with dependants and 

persons without. 

A copy of the scheme is available 
on the Association’s website at 
www.ruralhousing.co.uk. If anyone requires 
further information on our equality Scheme 
please contact mcranny@ruralhousing.co.uk 
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FIRE SAFETY 
BEGINS 
WITH FIRE 
PREVENTION
SMOKE ALARMS

Your smoke alarms are a vital protection 
from the danger of fire in your home. 
They provide an early warning of 
danger, giving your family precious 
time to get out of your home quickly.

HOW YOU CAN 
HELP US
 
Once an alarm is installed you should 
test and maintain it regularly to 
make sure it is working properly. 

Many fire deaths and injuries happen 
each year because a battery was 
missing or needed replacement. 
A simple maintenance plan will 
ensure that your smoke alarm 
continues to protect your family. 

STAY SAFE 
IN YOUR 
HOME 

Mains powered units with battery 
backups:

•  Once a week: test each alarm 
by pressing the test button and 
holding it until the alarm sounds.

•  Twice a year: Gently remove dust and 
dirt from inside the casing and on the 
cover. Make sure the grilles on the 
cover are not obstructed.  Carefully 
open the alarm case (if designed to 
do so) and gently vacuum the inside 
using the soft-brush attachment, 
to remove dust from the sensor 
chamber. If the alarm case doesn’t 
open, vacuum over the slots to suck 
out any dust. Never paint over a 
smoke alarm. Always remember to 
switch off your smoke alarm first 
before changing your batteries.                                                                     
This can be done at your fuse box.

•  Once a year: Change the battery, 
even if it is not emitting a low 
power warning. Always use a 
high quality battery. Replace 
the battery according to the 
manufacturer’s recommendation. 

•  Keep the unit clean and dust free. 

•  Make sure the grilles are kept clear.

UNWANTED ALARM 
SIGNALS THAT 
ARE A NUISANCE   

•  If an alarm goes off it is 
only doing its job!

•  NEVER become complacent 
about smoke alarm signals by 
thinking “it is just another false 
alarm” ALWAYS react as though 
a fire alarm signal is genuine.

•  False alarms can be triggered by 
summer insects, small amounts 
of smoke from open fires in the 
hearth, candle smoke, or by a 
build-up of dust and dirt as a 
result of poor maintenance.

•  Whatever you do, NEVER disconnect 
or remove the battery or tape a cover 
over the smoke alarm to prevent 
unwanted alarm signals. Contact Rural 
Housing Association to investigate. 

•  Warning: if your smoke alarm 
starts to ‘beep’, you should 
replace the battery as soon as 
possible, there are no excuses. 

• Remember to repair or replace 
faulty equipment and get old 
appliances safely checked.

Fire Safety is everyone’s responsibility. 
It is important that everyone knows how 
to stay safe if a fire starts in your home.
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CARBON 
MONOXIDE KILLS! 
YOU CAN’T SEE IT, 

TASTE IT, OR SMELL IT
www.ruralhousing.co.uk | Rural Housing  29

• Ensure that ovens, hobs and grills 
are kept clean to prevent any build-
up of grease which can start a fire.

• High powered appliances such 
as washing machines should 
have a socket to themselves.

• Never leave lit candles 
unattended in the home.

REMEMBER GET OUT, 
STAY OUT AND GET 
THE FIRE BRIGADE OUT

WHAT IS CARBON 
MONOXIDE

Carbon monoxide is a highly poisonous 
gas that is very difficult to detect as you 
cannot see, smell or taste it. It can be 
given off by appliances which burn gas, 
oil, coal or wood if they’re not working 
properly. High levels of Carbon Monoxide 
can prove to be fatal, even low exposure 
can cause lasting damage. This deadly 
gas can be produced if your appliance is 
faulty, the room is not properly ventilated 
or the chimney/flue is blocked. 

WHAT SHOULD 
YOU DO?

•  Always allow access when annual 
boiler/appliance servicing is taking 
place. It is a tenant’s responsibility 
to ensure access is granted when 
an engineer is in your area.  

•  Ensure your home is properly 
ventilated - never block vents. 

•  Make sure all chimneys and flues 
are regularly swept and kept clear.

•  Rural Housing Association has 
provided CO alarms to the 
Association’s properties.    

•  Important please note: Your boiler 
should be free from items and 
combustible materials at all times.

Detailed health information for 
carbon monoxide is available 
from the Public Health Agency. 
Visit www.publichealth.hscni.net/ 
Tel: 0300 555 0114 or 
www.hseni.gov.uk/watchout  
Tel: 0800 0320 121.

Remember: it is a tenant’s responsibility 
to have your chimney cleaned once a 
year by a professional chimney cleaner.   

Make sure that you have a 
working smoke detector

MAKE SURE ALL CHIMNEYS 
AND FLUES ARE REGULARLY 
SWEPT AND KEPT CLEAR. 
IF YOU HAVE ANY DIFFICULTIES 
CLEANING YOUR CHIMNEY, 
PLEASE CONTACT US FOR 
FURTHER ASSISTANCE
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A cold home, not heated over an extreme 
cold period can lead to serious damage 
to the fabric of the dwelling, if not drained 
or heated. 

PREVENT YOUR PIPES 
FROM FREEZING

• Ensure your central heating system is on 
for short periods throughout the day 
to keep the room temperatures (ideal 
temperatures would be around 18-21°C).

• Lift the trap door slightly from the roof space 
to allow warm air to rise into the loft.

• Open base unit doors to the sink to 
stop pipes freezing.

If you intend to be away from your home 
during the holiday period, please contact 
the housing association to provide advice 
and assistance:

If your pipes are frozen or you have 
a leak or a burst pipe please:

• Contact Rural Housing Association 
immediately.

• Turn the water supply off at the stop cock.

• Try to minimise the escaping water with 
towels.

• If the water has come into contact with 
electrical fittings the electricity supply 
should be turned off.

What should I do if I have no water:

• If your water supply fails, you either have 
a burst pipe inside the home, or a leak in 
the mains system, or the water is frozen.

• If you think it’s a mains supply, call NI Water 
(refer to Emergency Contact Details).

• If a leak occurs within the home contact 
Rural Housing Association.

•  Have your flu jab to protect 
yourself and others from 
influenza, if in an eligible group.

•  Look out for friends, relatives 
and neighbours who may be 
vulnerable to the cold.

•  Stay tuned to the weather forecast 
and plan ahead with supplies.

•  Have regular hot meals and drinks 
throughout the day and keep active 
to help your body stay warm.

•  Have your heating and cooking 
appliances checked regularly.

•  Wear a few layers of thin clothing 
rather than one thick layer, and when 
you need to go outside wear shoes 
with slip resistant, good grip soles.

USEFUL CONTACTS - 
WINTER PREPARATION

Call RURAL HOUSING ASSOCIATION 
during office hours on 028 8224 6118 

or Telecare, outside office hours 
on 028 9042 1010 (Rural Housing 
Association uses the support services 
of Telecare for repairs reporting 
outside normal office working hours 
and over holiday periods. Please note 
Telecare only deal with Emergencies.

Or visit RURAL HOUSING ASSOCIATION 
www.ruralhousing.co.uk  

Below are some other useful 
telephone numbers:
PSNI (non-emergency) – 101
Electricity Failure – 0345 764 3643
Gas Leak – 0800 002 001
NI Water – 0345 744 0088
Flooding – 0300 2000 100

IMPORTANT: It is a tenant’s 
responsibility to ensure this doesn’t 
happen. The onus is on each individual 
tenant to inform Rural Housing 
Association, if you intend to have your 
property vacant over Christmas. 

HOME CONTENTS 
INSURANCE

Are You Insured?

Insure your home for peace of mind. 
As your landlord we are responsible for 
insuring the buildings you live in, however it 
is the responsibility of the tenant to ensure 
they have in place home contents insurance 
to protect against damage to, or loss of, an 
individual’s personal possessions whilst they 
are located within their individual home.

FLOODING

Flooding can strike quickly and cause 
major disruption to our homes, families 
and communities.

Who to contact during a flood?

In the event of heavy rainfall and potential 
flooding to roads and property, telephone the 
24 hour flooding incident line on 0300 2000 
100 in the first instance.  Flooding incident 
Line Staff will know which agency to direct 
you to and will contact them on your behalf.

TOP TIPS FOR 
KEEPING WARM AND 
WELL THIS WINTER

•  Keep warm by setting your heating to 
the right temperature (18 to 21°C).

WINTER ACTION PLAN 2021/22 
Getting Ready For Winter

Severe weather can cause disruption to your home 
through flooding, power cuts or burst pipes, so it’s 
important to prepare your home for what winter 
may bring. For more details on how you can get your 
home Winter ready, we have put together some top 
tips on how to prepare your home for winter.

IMPORTANT: 
The onus is on each 
individual tenant to 
inform Rural Housing 
Association, if you intend 
to have your property 
vacant over Christmas.
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Winter Preparation 
Contact List
To help you prepare for any severe weather this year please 
cut out and keep this list of useful contact numbers.

BT Northern Ireland
0800 800 151

bt.com/help/home
twitter.com/btcare
youtube.com/btcare
Non BT customers please contact 
your service provider

Northern Ireland Water 
03457 440 088

niwater.com
twitter.com/@niwnews
facebook.com/niwater

Northern Ireland Electricity
03457 643 643

nie.co.uk
twitter.com/@NIElectricity
youtube.com/nieelectricity

Rural Housing Association
028 8224 6118 

(during office hours)
 

Telecare
028 9042 1010

(out of hours - emergencies only) 

Emergency Services (PSNI)
999 or 112
 
For advice and information on 
dealing with emergencies visit: 
www.nidirect.gov.uk/be-ready-for-emergencies 
Problems with Roads & Streets:

https://www.nidirect.gov.uk/information-
and-services/travel-transport-and-
roads/problems-roads-and-streets
 
Dept. for Infrastructure (Roads)
0300 200 7894
 
Flooding Incident Line
0300 2000 100
 
NI Gas Emergency Service
0800 002 001
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Rural Housing Association, 2 Killyclogher Road, 
Omagh, Co Tyrone, BT79 0AX

T: 028 8224 6118     E: info@ruralhousing.co.uk     www.ruralhousing.co.uk

Facebook.com/ruralhousing twitter.com/ruralhousingni

EMERGENCY REPAIRS
If you need to report 
an emergency repair 
when our office 
is closed you should telephone 
Telecare at 028 9042 1010. 

It is important that this 
service is used for genuine 
emergencies only.

Rural staff would like 
to wish all our tenants 
best wishes for 2022.

Designed by Visionworks

If you receive a positive Covid-19 test result, then in addition to 
following guidance from the Public Health Agency (PHA) while 
self-isolating, it is very important that you take all necessary steps 
to protect others including your neighbours, staff, contractors, 
and any other visitors to your home.

If you or anyone in your household tests positive: 
Please contact us on 028 82 246118


